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APPLICABILITY: 1999MY~2003MY Legacy, Forester, NUMBER: 12-78-03
Impreza and Baja Vehicles DATE: 03/21/2003

SUBJECT: Floor Mat Hook Repair

INTRODUCTION
Inthe event you encounter acustomer complaint of thefloor mat hook becoming looseor pulling

through the carpet, thefollowing repair method should befollowedinlieu of replacing theentire
carpet assembly.

PARTSINFORMATION

DESCRIPTION PART NUMBER

Carpet Mat Clip 95033FC050
Washer/Lock Tab 512300171

REPAIR PROCEDURE

1) Removethetrunk/fuel door releaselever cover if equipped. Onmode swithout thiscover,
removethedoor silI trim.

2) Working ontheunderside of the carpet, useasmall flat blade screwdriver to releasethelock on
thefloor mat hook and extend the collapsible portion to avoid further tearing/el ongation of the
carpet.

3) Notetheorientation then carefully removethe old floor mat hook and discardit.

4) Insert thenew floor mat hook (part # 95033FC050) through the carpet.

continued...
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5) Install thewasher/lock tab (part # 512300171) on the underside of the carpet with the“tang”
pointing upward and aligned with the base of thefloor mat hook asshown infigure 1 below.
(Note: The carpet has been omitted from the photo in order to show detail.)

6) Usingapair of plierswithitsjawsprotected, compressthe coll apsible portion of thefloor mat
hook ensuring that thelock isengaged. (Seefigure 2 below.)

Refit thecarpet andreingtall all triminthereverseorder of removal.

FIGURE 1 FIGURE 2

WARRANTY LABORTIMEINFORMATION

LABOR DESCRIPTION LABOR OPERATION LABOR TIME FAIL CODE
Floor Mat Hook A 913-331 0.2 hours YBV -01, 05, 23, 29.
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