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SERVICE  BULLETIN

CAUTION: VEHICLE SERVICING PERFORMED BY UNTRAINED PERSONS COULD
RESULT IN SERIOUS INJURY TO THOSE PERSONS OR TO OTHERS.

Subaru Service Bulletins are intended for use by professional technicians ONLY. They are written to inform
those technicians of conditions that may occur in some vehicles, or to provide information that could assist in
the proper servicing of the vehicle. Properly trained technicians have the equipment, tools, safety instructions,
and know-how to do the job correctly and safely. If a condition is described, DO NOT assume that this Service
Bulletin applies to your vehicle, or that your vehicle will have that condition.

ATTENTION:ATTENTION:ATTENTION:ATTENTION:ATTENTION:
GENERAL MANAGER o PARTS MANAGER o
CLAIMS PERSONNEL o SERVICE MANAGER o

IMPORTANT - All Service Personnel Should Read and Initial

NUMBER: 01-155-03
DATE: 04-17-03

APPLICABILITY: All Vehicles; All Dealer Service
Personnel

SUBJECT: Subaru Technical Information System
(STIS) Availability

Subaru of America, Inc. is proud to announce the newly created Subaru Technical Infomation
System (STIS). This system is available free of charge through a link on www.subarunet.com to all
Subaru dealerships.

You will have access to electronic versions of Service Manuals, Owners Manuals, Service Bulletins,
Training Materials, Product/Service Campaign Bulletins, Warranty Bulletins and much more.

To access the site, simply:
1) Log-on to www.subarunet.com as you would normally do.
2) Navigate to the Service link under the “Business” banner.
3) Select “STIS - Subaru Tech Info Sys”.
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