
In the event you encounter a customer complaint of the A/T temperature light flashing and this
code is found in the TCM, perform the following:

First, eliminate all wiring and connector concerns by performing the tests as outlined in
the appropriate Service Manual for this code. Repair as necessary.

After you have checked and confirmed these items, and you still did not find any
problems, we recommend you replace the following part(s).

Use the chart below to locate and order the correct part number(s) for your application.

VEHICLE MODEL VEHICLE EMISSION SPECIFICATIONS PART NUMBER(S)

99 Legacy 2.2 FED 31711AE403
99 Legacy 2.2 Postal FED 31711AE413

99 Legacy GT 2.5 FED/CAL 31711AE173
99 Outback 2.5 FED/CAL 31711AE183
99 Legacy 2.2 CAL 31711AE153 &

22611AD63B
99 Legacy 2.2 Postal CAL 31711AE163 &

22611AD64B
99 Impreza 2.2 FED 31711AE423
99 Impreza 2.2 CAL 31711AE313 &

22611AE531
99 Impreza 2.5 FED/CAL 31711AE323
99 Forester 2.5 FED/CAL 31711AE233

00 Legacy 2.5 “L” 50 State Vehicle 31711AE10B
00 Legacy GT 2.5 50 State Vehicle 31711AE11B
00 Outback 2.5 50 State Vehicle 31711AE12B
00 Impreza 2.2 50 State Vehicle 31711AE531 &

22611AE532
00 Impreza 2.5 50 State Vehicle 31711AE551
00 Forester 2.5 50 State Vehicle 31711AE671

Note: Refer to the Warranty Labor Time Guide for claim information.

APPLICABILITY: 99MY & 2000MY Legacy, Forester,
and Impreza Vehicles.

NUMBER: 16-65-99R

ATTENTION:
GENERAL MANAGER ❏ PARTS MANAGER ❏
CLAIMS PERSONNEL ❏ SERVICE MANAGER ❏

IMPORTANT - All Service Personnel Should Read and Initial

DATE:

SUBJECT: TCM Trouble Code 38 (Revised)

C A U T I O N
VEHICLE SERVICING PERFORMED BY UNTRAINED PERSONS COULD RESULT IN SERIOUS INJURY TO THOSE PERSONS OR TO OTHERS.

Subaru Service Bulletins are intended for use by professional technicians ONLY. They are written to inform those technicians of conditions that may occur in some vehicles, or to provide
information that could assist in the proper servicing of the vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do the job correctly and safely.
If a condition is described, DO NOT assume that this Service Bulletin applies to your vehicle, or that your vehicle will have that condition.
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